
Conflict	Resolu.on	

Applied Positive Psychology 

12	steps	to	Resolving	Conflict	and	Crea.ng	Healthy	Rela.onships:	

1. Win-Win	Approach	
2. Crea2ve	Response	
3. Empathy		
4. Appropriate	Asser2veness	
5. Co-Opera2ve	Power	
6. Managing	Emo2ons	
7. Willingness	to	Resolve	
8. Mapping	the	Conflict	
9. Development	of	Op2ons	
10. Introduc2on	to	Nego2a2on	
11. Introduc2on	to	Media2on	
12. Broadening	Perspec2ves	

Conflict	Resolu2on	Kit	Link:	hTp://www.crnhq.org/CR-Kit.aspx?rw=c
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